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Right Quality, Right Here

Right Steps for Your Health is our Only Priority
Dear Friends, 

Holy Family Memorial has built a reputation for excellence in healthcare delivered by innovative 
caregivers who have but one goal in mind: helping create a healthier community, one step at a time. 
Our mission has always focused on doing what is truly right for our community and always putting the 
needs of our family, friends and neighbors first. 

Our philosophy of care is rooted in providing the Right Care in the Right Setting to Achieve the Right 
Outcomes® which simply means we will always provide you with the right steps to optimize your 
physical, mental and spiritual wellbeing. Our outstanding team of innovative caregivers utilize evidence 
based, best practice medicine in the most economical and efficient setting. At HFM, we believe that 
this means caring for you in ways that keep you out of the hospital as much as possible. In fact, over a 
decade of Right Care has resulted in HFM being able to reduce the need for inpatient hospitalization by 
45% while increasing clinic visits by 20%. Why does this matter? Because every time we can prevent an 
inpatient hospital stay, a bill of approximately $25,000 is avoided. That means real savings to you, your 
employer and our community. Of course, there are times that the right step for health might require 
being in the hospital, and when it does, HFM is proud to deliver outstanding care, right here and right 
now when you need it.

We are absolutely committed to improving the vitality, health and economy of our wonderful 
community. It is our home and you have our continued word that we will do everything possible to 
guide you on your personal journey of health as you take the right steps with HFM.

We hope you enjoy reading this snapshot of 2016 because it’s all about and for you. Together, our 
community will continue to be a preferred place to live, learn, work and play!

Holy Family Memorial was once again named a TOP 100 
RURAL AND COMMUNITY HOSPITAL by iVantage Health 
Analytics and 100 GREAT COMMUNITY HOSPITALS by Becker’s 
Hospital Review. While we are proud to earn these top 
accolades, we are happier that it means we are providing 
you with gold star care, as judged by independent agencies 
who are in the business of identifying the best of the best. 
These awards are given to top performing community 
hospitals who demonstrate all-star quality, efficiency, cost 
and overall performance.

For the second consecutive year, Holy Family Memorial was 
honored by the American College of Cardiology with the  
NCDR ACTION REGISTRY—GWTG PLATINUM PERFORMANCE 
ACHIEVEMENT AWARD. HFM’s Heart and Vascular Center, 
the ONLY 24/7 heart care center in our county, is one of 
only 223 hospitals in the nation and the ONLY one in our 
county to receive this honor. In the event you or a loved one 
need cardiology care, rest easy knowing HFM is nationally 
recognized for exceptional, life saving care and is an official 
heart attack receiving hospital. 

With quality and performance improvement at the root of 
every action we take, HFM was recognized by the State 
of Wisconsin Center for Performance Excellence in 2016. 
Receiving the MASTERY level honor of the prestigious 
WISCONSIN FORWARD AWARD, our care is among the best of 
the best.

Overall value in health care is defined by the degree of 
quality coupled with efficiency - providing strong clinical 
outcomes with the least amount of resources/cost. In 
2016, HFM stood out as THE MOST EFFICIENT HEALTH CARE 
FACILITY in Northeast Wisconsin and in the TOP TWO FOR 
QUALITY, according to a study by BSG Analytics. With HFM’s 
new partnership with Bellin Health Partners, rated top 
tier with HFM, this ranking assures BEST IN CLASS CARE for 
Manitowoc County.

- Mark P. Herzog and Don Brisch
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To learn more about HFM awards and recognition, 
please visit our website at hfmhealth.org/awards
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The Right Team of Outstanding Providers

Right Steps of Innovative Care 
on the Lakefront

Right at the Heart of It: Generosity

HFM Welcomes New 
Chief Medical Officer

In 2016, HFM was blessed with philanthropic support 
which allowed us to impact thousands of lives in the 
following ways:

A helping hand was provided to those in need through 
screening mammograms for uninsured women, 
community care, and prescriptions and transportation 
assistance.

HFM Cancer Center provided meaningful family 
experiences for patients diagnosed with terminal 
cancer, creating forever memories.

The purchase of a high-definition colonscope and 
gastroscope allows our gastroenterologist to provide top 
quality cancer prevention services.

New wheelchairs, assistive chairs and special 
orthopedic furniture was added to enhance the comfort 
of patients.

We are thrilled to announce a new location for accessing 
affordable, quality healthcare. Our 15,000 square-foot, 
state-of-the-art outpatient facility includes patient-
centered design elements and modern touches. This premier 
destination will consolidate three of our current clinics—
HFM Internal Medicine, HFM Rehab Plus in Two Rivers and 
HFM Two Rivers Health Center—into one location. The HFM 
Lakefront Campus will provide primary and specialty care 
services, walk-in care, behavioral health, lab and imaging, 
rehabilitation therapy, wellness services, and occupational 
medicine. 

Dean Pollnow, MD 
was appointed Chief 
Medical Officer. 
Dr. Pollnow brings 
a distinguished 
background as 
both clinician and 
administrator, 
having practiced 
obstetrics and 
gynecology for 21 
years, and served  
in various 
healthcare 
leadership roles 
since 2009. Dr. Pollnow is responsible for 
leading Holy Family Memorial’s group of 
nearly 90 medical providers, including 
quality oversight, medical practice 
management and strategic positioning. 

Gina Wendricks, AuD CCC-A
Hearing & Balance

Javaid Abbasi, MD
Emergency Department

Barbara Strand, MD
Pediatrics

Jennifer Weier, APNP
Gastroenterology

Heather Meeusen, APNP
Otolaryngology
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Cheryl Pitre, MD
Family Medicine

HFM Lakefront Campus—Opening Summer 2017

800 Lakefront Way, Two Rivers

Joined HFM in 2016
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Doing Right for the Community 

In 2016, HFM provided nearly $10 million 
in total community benefit programming 
to the poor, uninsured or underinsured 
and over a quarter of a million dollars in 
financial assistance to people in need. 

This represents almost 8.5% of HFM’s 
total annual expenses dedicated to 
community benefit. 

Tom, Judy, and Brenda with the donations made by HFM 
employees and volunteers for a clothing drive.

Right Impact
Innovative Care Statistics: 
Clinic and Walk-In Visits
Retail Prescriptions 
Outpatient Registrations
ER Visits 
Health Risk Assessments
Inpatient Discharges 
Outpatient Surgeries 
Wellness Center Memberships 
Inpatient Surgeries  
Cath Lab Procedures 
Births
 
The Right Team of Caregivers: 
Employees 
Volunteers 
Medical and Dental Staff Members

144,129
87,631
78,577
13,309 
3,086 
2,519
2,340
1,845
1,009

908
209

1,076
307
115

At HFM, we endorse the model of full health which was developed by the 
University of Wisconsin Population Health Institute. It has been proven 
that the full picture of health consists of much more than the clinical 
care and expertise you trust from HFM. Improving the health of our 
community means we must also address components of individual health 
behaviors, social and economic factors and our physical environment. 
All of these components work together to move the mark forward on a 
healthier Manitowoc County.

HFM is committed to doing its part as well as recognizing the importance 
of working with others to achieve meaningful and lasting community 
health results, making our community the best it can be. 

In 2016, HFM was pleased to play a leadership role in the following 
community health activities:

Engaged the community through 
social media to educate and connect 
through LinkedIn, Facebook, Google+, 
and Instagram. Popular posts have 
reached an audience of nearly 3,000 
with blog posts about Hand, Foot 
and Mouth Disease, midwife live 
broadcasts, and HFM Wellness 
Center videos. 

Focused on healthy eating with the 
HFM Farmer’s Market booth while 
providing healthy life screenings, 
healthy recipes and food samples 
using ingredients found at the 
Farmer’s Market. 

Led community health initiatives 
on reduction of falls, improvement 
in understanding health information, 
improving immunization rates in 
our adolescents and providing 
opportunities for improved overall 
wellness.

Partnered with local community 
agencies and fitness centers to 
spear-head Lean on the Lakeshore, 
a community wide weight-loss 
challenge to help individuals get 
back on track with their weight. The 
2nd annual Lean on the Lakeshore 
Challenge had 250 participants 
and more than 1,300 total pounds 
reduction in collective weight. 

Source: Robert Wood Johnson 
Foundation and the University 
of Wisconsin Population Health 
Institue County Health Ranking 

model 2016.

The figures below reflect Manitowoc 
county’s rankings out of the 72 

counties in Wisconsin.

2016 Manitowoc County 
Health Rankings

42nd Overall Health 
Outcomes

9th
Clinical Care

50th Health 
Behaviors

48th Physical 
Environment

43rd Social & 
Economic 
Factors


