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Something new on
the horizon—
HFM Lakefront Campus
HFM Lakefront Campus, located at 
800 Lakefront Way in Two Rivers, 
is the fulfillment of Holy Family 
Memorial’s dream to provide services 
to the residents of Two Rivers and 
northern Manitowoc County in one 
extraordinary location. 

The clinic will open this summer 
bringing together primary care 
services from HFM Internal Medicine 

Walk-In services
Sometimes sickness or injuries occur 
and you want to see a healthcare 
provider the same day. The new HFM 
Lakefront Campus will offer Walk-In 
services with convenient hours; and 
you’ll be able to reserve a spot so you 
don’t need to spend much time in the 
waiting room. You can even receive 
a text message to update you on 
estimated wait times.

Monday-Friday, 7 a.m. to 5:30 p.m.
(920) 320-2436
hfmhealth.org/walk-in-care 

Chaplain consultations and 
advanced care planning
Curt Vanderstelt will assist patients 
with advance care planning, emotional 
support and connecting body, mind and 
spirit to aid in healing. He will also be 
a resource for those who need to make 
emotional and difficult decisions about 
their care, or the care of a loved one. 
Patients can meet with Curt by calling 
the number below for an appointment.  

Monday-Friday, 11:30 a.m. to 2:30 p.m. 
(920) 320-2436
hfmhealth.org/spiritual-care

Order your own lab tests
HFM has over 70 lab tests you can have 
done without a doctor’s order at three 
of our locations…HFM Medical Center, 
HFM Harbor Town and our new HFM 
Lakefront Campus. Results are sent 
directly to you. Tests cannot be billed 
to insurance, so we request payment at 
the time of the test.

Monday-Friday, 7:30 a.m. to 4:30 p.m. 
(920) 320-2243
hfmhealth.org/lab-tests

Services at HFM Lakefront Campus 

on Woodland Drive and HFM Two 
Rivers Health Center. Joining the 
primary care clinics will be staff 
from the HFM Rehab Plus Two Rivers 
location and two popular providers 
from HFM Behavioral Health in 
Manitowoc. Lab, diagnostic imaging 
and pastoral care services will also 
be part of this beautiful clinic that 
overlooks our scenic Lake Michigan.

The new campus, located just off 
of Memorial Drive as it enters Two 
Rivers, will offer patients beautiful 
views of Lake Michigan as they arrive 
at the building. Once inside, the 
soothing décor will help calm anxiety 
they may be experiencing. Patient 
technology will be the most modern 
available bringing the best primary 
care experience to residents selecting 
this location for their healthcare.
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Providers at 
HFM Lakefront Campus

Robert Cornwell, MD
Internal Medicine

Annette Kaminsky, APNP
Family Medicine

Pradeep Giriyappa, MD
Internal Medicine

Colleen Marx, APNP
Family Medicine

Jessica Meyer, PA-C
Family Medicine

Ami DePew, MPT
Physical Therapist 

Glenda McConnell, APNP, BC
Behavioral Health 

Cameron Goetz, PhD
Behavioral Health 

Building a better community.
“We are thrilled to award the majority of our contracts 
to subcontractors residing in Manitowoc and surrounding 
counties. This was an intentional decision in order to 
maximize the impact to our local economy and demonstrate 
our commitment to this community. It is exciting that 
so many local firms are working together to create an 
innovative healthcare destination campus right here in 
Manitowoc County”

Jane Curran-Meuli 
COO & EVP

Holy Family Memorial

For more photos and information about the construction 
process, visit hfmhealth.org/lakefront-campus

To learn more about HFM 
providers, visit
hfmhealth.org/Physicians
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Extended appointment 
hours for primary care
We know your lives are busy so we 
are adding more appointment times 
to the beginning and end of our 
current office hours. Early morning 
and late afternoon appointments 
will now be available at our HFM 
Lakefront Campus. 

Monday-Friday, 7 a.m. to 5:30 p.m.
(920) 320-2436
hfmhealth.org/primary

Behavioral health
Psychologist Cameron Goetz 
and Nurse Practitioner Glenda 
McConnell will see patients in this 
new, relaxing environment.

Monday-Thursday, 7:30 a.m. to 7 p.m.
Friday, 7:30 a.m. to 4:30 p.m.
(920) 320-2436
hfmhealth.org/behavioral-health

Physical therapy when you 
want it
Think physical therapy might be the 
answer to a sports injury, muscle or 
join pain, balance, arthritis, foot or 
other disorder? You can see a 
licensed physical therapist at HFM 
Lakefront Campus without spending 
the extra time or money to first see 
a physician. HFM Rehab Plus will 
have offices at this new clinic which, 
in addition to full therapy services, 
will offer direct access therapy.

Monday, 9 a.m. to 4:30 p.m.
Tuesday, 6:30 a.m. to 5:30 p.m.
Wednesday, 7:15 a.m. to 4:30 p.m.
Thursday, 6:30 a.m. to 5:30 p.m.
Friday, 7:15 a.m. to Noon
(920) 320-3100
hfmhealth.org/direct-access-therapy
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After decades of suffering, Joan Brefczynski finds new life through the 
HFM Pain Clinic

Chronic pain management 
without a pill

For almost thirty years, Joan 
Brefczynski’s quality of life has been 
eroded away by chronic conditions. 
It began when she was only 27 years 
old, newly married and starting out 
her career in education. While others 
her age were enjoying active social 
lives, Joan was plagued by fatigue that 
kept her in bed 12 to 13 hours each 
night. The diagnosis: lupus, a chronic 
inflammatory disease that occurs when 
the body’s immune system attacks its 
own tissues and organs.

Then came the pain—chronic, achy 
joint pain that made every day events 
unbearable. Kneeling to tend her 
garden or to pray in church were no 
longer options. Even kind gestures, 
such as a hug, brought too much pain 
from the pressure of the touch. While 

joint pain can be a symptom of lupus, 
Joan knew something else was going 
on but found little relief from medical 
providers. Her symptoms were 
excused away, leaving Joan frustrated 
and confused. 

“It’s really hard to be told you have a 
disease that doesn’t exist when you 
feel pain all the time,” Joan explained.  
In the 1990s, Joan was diagnosed with 
fibromyalgia, a chronic condition that 
was just gaining recognition in modern 
medicine. Today it affects over 10 
million Americans, causing widespread 
musculoskeletal pain and fatigue 
that can then lead to depression and 
social isolation. 

While Joan finally had a diagnosis, 
relief from the pain would take longer 
to find. She saw only two options for 
living with two complicated chronic 
  conditions: fear or faith. Adamant 
    about avoiding opioids, Joan relied 
      on her faith as she utilized 

greeted her at the airport, Joan 
couldn’t bear the pain of their hugs. “I 
dreaded being hugged, it felt so good in 
my heart but so painful on my body.”

The boys had big plans for their 
grandma—racing cars on the carpet, 
kicking the soccer ball around the yard, 
and exploring the trails around their 
home. But her chronic pain had other 
plans. Rather than truly participating 
in her vacation, Joan was a bystander—
watching as her family created 
memories without her. 

It was a familiar feeling, one that 
came up often as she raised her own 
children. Many years before, Joan 
attended a mother-daughter basketball 
game with her own daughter. While the 
other mothers teamed up with their 
daughters to take on the game, Joan 
was sidelined by her chronic conditions. 
“I felt so bad siting on the sidelines 
watching the other moms play.” And 
now it was happening again with the 
next generation of her family. It was 
time for Joan to search out other 
options to get her back to her life.   

Finding a new path

When she returned from her trip, Joan 
resumed her schedule of frequent 
medical appointments. At her physical 
therapy appointment, her therapist 

I dreaded being hugged, 
it felt so good in my 
heart but so painful on 
my body. 

medication and physical therapy 
to manage the pain. Over the 
next few years, Joan accepted 
the chronic pain and adjusted 
her life accordingly. It wasn’t 
until a family trip put her 
conditions, and resulting 
limitations, in the spotlight. 

A turning point

On a trip to Oregon to see her 
grandsons, Joan was quickly 
reminded of the far-reaching 
effects of the constant pain. 
When her grandchildren excitedly 
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Now that I have Dr. E, 
this is the best time of 
my life.

recommended Joan visit Dr. Mariam 
El-Baghdadi, also known as Dr. E, at 
the HFM Pain Clinic. Dr. E had recently 
joined the HFM network and brought 
new treatment options that many 
chronic pain patients were seeing good 
results from. Joan immediately made 
an appointment, anxious to learn how 
Dr. E could help.

At Joan’s first appointment she 
explained her condition then couldn’t 
help but ask, “Do you think it’s real? 
I’ve been told before it’s just in my 
head.” Dr. E was quick to confirm that 
fibromyalgia was not only real but there 
were treatment options that could 
provide pain relief. Joan finally felt 
like she had found someone who really 
understood her pain and was a partner 
in the quest for true pain relief. 

Joan and Dr. E jumped right in with 
injection therapy, an outpatient 
procedure that involves injecting 
small needles into trigger points on 
the body. The injection releases nerve 
tension, alleviating the pain around the 
injection point and even in other parts 
of the body. The injections worked like 
magic on Joan’s neck, back and even 
one knee. For the first time in many 
years, she could move without pain.

The next area of concern was Joan’s 
troublesome right knee. After two knee 
replacements and a bout of arthritis, 

Joan thought it was a pain 
point she’d have to live 
with. But Dr. E would not 
give up, she suggested 
knee radiofrequency 
ablation. Another 
outpatient procedure, 
knee ablation is a two-step 
process. First, the knee 
is injected with nerve 
blockers that temporary 
prevent pain signals from 
being sent to the brain. 
Then a second specialized 
needle is inserted to 
apply heat directly to the 
nerves in the knee. This 
second step blocks the pain 
signals for 6 months 
or longer. 

With Dr. E’s assistance, 
Joan has found a new lease 

our community. But that doesn’t mean 
you have to suffer through it, Joan 
recommends others check out all the 
options, including the HFM Pain Clinic. 

“Dr E is not going to let go of you, she’s 
going to work with you until she finds 
something that gives you relief.”  

on life. “I may be stuck with 
lupus, fibromyalgia and arthritis,
 but I do not have to allow them 
to destroy my plans,” Joan explained. 
In fact, on her last trip to visit her 
grandchildren she went from a 
bystander to a participant in all the 
family activities. “Now that I have Dr. 
E, this is the best time of my life.” 

Finally finding relief after three 
decades of pain has motivated Joan to 
help others. Millions of Americans suffer 
from chronic pain—many right here in 

The HFM Pain Clinic offers 
numerous alternative pain 
treatment options including knee 
ablation, trigger point injections, 
and Neurostimulation Therapy. Call 
(920) 320-3185 to take the next 
step in your pain relief journey.
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Giving back to the community 
and making a positive impact 
is at the core of what we do. 
Providing philanthropic support 
to Holy Family Memorial allows 

Americollect lives their Ridiculously 
Nice mission by giving back 

Providing philanthropic support to Holy Family Memorial 
allows us the opportunity to join HFM in their mission of 
providing services to help individuals and the community 
achieve healthier lives.

Giving Back

Thank you to our generous corporate partners for your support.

Manitowoc
The Herzog Family

Kenlyn T. Gretz, 
President and CEO of Americollect

To learn how you can support 
Holy Family Memorial, visit 

hfmhealth.org/donate or call 
(920) 320-2394

At Americollect, it is our mission that 
all of our interactions be Ridiculously 
Nice. This includes our interactions 
with our community. We are passionate 
about the Manitowoc community and 
we strive to ensure we are doing our 
part to make Manitowoc’s future bright.

We believe in the power of being 
Ridiculously Nice. We extend this 
belief outside of our walls and into our 
community by supporting organizations 
like Holy Family Memorial. Being 
Ridiculously Nice includes supporting 
the community that has been our home 
for more than 50 years. Americollect 
gives back to Manitowoc to do our 
part in ensuring continued growth 
and opportunities for all who call this 
beautiful county home. 

Americollect staff had a “Pink Day” during Breast Cancer Awareness Month to show support, and 
to raise money for local cancer programs, including the HFM Cancer Center. A variety of fun pink 

items were sold (bracelets, temporary tattoos, pens, etc.) to raise the money.  

work with the community to achieve 
optimum health. Americollect strongly 
believes that Holy Family Memorial has 
the compassion and drive to provide 
this kind of quality healthcare.

Holy Family Memorial is there for 
Americollect employees, their families, 

and friends through the hard times 
and the joyful times. HFM, and its 
positive impact, is woven into the 
lives of our team members and it is 
for that reason that we are proud to 
support this fantastic organization.

us the opportunity to join HFM 
in their mission of providing services to 
help individuals and our communities 
achieve healthier lives.

In order for a community to continue 
to grow and strengthen, there needs 
to be healthcare services in place that 
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HFM Celebrates Its 
“Ozsome” Volunteers

We are very fortunate to have volunteers that believe in 
HFM’s mission and donate an enormous amount of their 
time to provide a variety of services that add to the 
comfort of our patients, visitors and their families.

HFM President & CEO Mark Herzog pictured 
at the 2017 HFM Volunteer Banquet with 

volunteers Lorraine Schwarz and Dave Estes

On April 25, the yellow brick road 
led to Holy Family Memorial’s annual 
volunteer recognition banquet; 
celebrating HFM volunteers for their 
outstanding service.

Susan Senglaub, Director of Volunteer 
Services, and her staff had the honor 
of throwing the fun-filled volunteer 
recognition event. This year’s banquet 
was brought to life with Wizard of 
Oz inspired décor and entertainment 
thanking volunteers for being so 
“OZsome”. 

HFM senior leadership and volunteer 
services staff even made a special 
appearance that night as Dorothy, 
Scarecrow, Tin Woodman, Cowardly 
Lion, Glinda the Good Witch of the 
South, the Wicked Witch of the West, 
and The Wizard of Oz. 

Three hundred people dedicate their 
time to make a difference in the lives 
of patients, visitors and employees. 
Together, these volunteers provided 
more than 45,000 hours of service in 
2016—the equivalent of 22 full time 
employees. 

In addition, volunteers raise funds for 
Holy Family Memorial. Proceeds from 
the volunteer-run HFM Gift Shoppe, 
Espresso Connection and special sales 
events are given back to HFM.

of our patients, visitors and their 
families,” said Susan. 

Among the many volunteers who 
were recognized at this year’s annual 
banquet, three have logged more than 
4,000 cumulative volunteer hours.

Celebrating the highest level of 
cumulative milestone volunteer hours 
was Dave Estes with 4,000 hours, Mary 
Bouwsma with 5,000, and Lorraine 
Schwarz with 6,000 hours. 

For 93 year-old Lorraine, volunteering 
at HFM is more than just giving back 

The funds are used to 
purchase equipment that 
help improve the patient 
experience, such as providing 
new patient chairs located on 
the medical floors. 

“We are very fortunate to 
have volunteers that believe 
in HFM’s mission and donate 
an enormous amount of their 
time to provide a variety of 
services that add to the comfort 

“I absolutely love volunteering at Holy 
Family Memorial, it gives me so much 
joy,” said Lorraine. “Volunteering is 

        to her community. 
            She considers 
             Holy Family 
   Memorial her 
             family and enjoys 
             the friendships 
             she’s made along 
             the way. 

a part of me and I can’t imagine not 
doing it.” 

“Our volunteers play a vital role in 
helping Holy Family Memorial provide 
high quality care for patients,” said 
Susan. “They truly exemplify what it 
means to make a strong commitment 
to caring for our patients each and 
every day.”

If you are interested in volunteer 
opportunities at HFM, call Susan 
Senglaub, Director of Volunteer 
Services, at (920) 320-2396.
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Take charge of your health.

Night of 
Excellence 
Wednesday, July 12

This event honors and recognizes the hard work and dedication Manitowoc County athletes, 
coaches, and teams put forth each year. Learn more at 
lakeshoreorthopaedics.com/night-excellence

10th Annual Carol 
Rose Wester 
Memorial Race
Saturday, August 12

Join us for this fun event which features a 2 and 5 mile run/walk, ½ mile youth run, bucket 
raffle, massages, concessions and more. Proceeds benefit the Carol Rose Wester Fund at the 
HFM Cancer Center. For more information, or to register, visit 
runsignup.com/Race/WI/Manitowoc/CRWMemorialRace

Varicose Vein 
Screening

Meet with Dr. Milan Jordan and have a screening ultrasound for varicose veins for just $10. 
Learn more at hfmhealth.org/leg or to schedule an appointment, call (920) 320-3165

Wednesday, August 2, 10:45-11:45 a.m. 
Wednesday, August 16, 3:15-4:15 p.m.

God’s Care for 
Widows Workshop 
Saturday, August 5
9:00 a.m.–1:00 p.m. 

Navigating Life’s Currents—Holy Family Memorial Hospice is hosting this free event that will 
guide, uplift and empower widows as they journey through everyday activities, embrace social 
relationship, and embark on travels near and far. Registration is required. Learn more at 
hfmhealth.org/widow-workshop or register by calling (920) 320-4231

Health for Me 
Series

Join us the third Tuesday of each month for our Health for Me Series. Register at 
hfmhealth.org/HealthForMe

Tuesday, July 18, 5:15 p.m.
Tuesday, August 15, 5:15 p.m.


