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A Message from the President and CEO
Dear Friends,

For 119 years, Holy Family Memorial has been caring for our community and helping 
Manitowoc County residents take the right steps for health. In healthcare, change is 
constant, and HFM remains steadfast in our pursuit of providing quality care close to home 
and improving the health of those we serve. This commitment combined with new tools and 
services allows us to positively transform patient experience through our relentless focus on 
quality, safety, innovation and service. 

HFM has had quite a remarkable year and we’re looking forward to the year ahead and on 
how we can better serve this community and shape the future of healthcare. We’re dedicated 
to improving the health outcomes of this community and providing care close to home 
because it’s what you—our friends and neighbors—deserve.

Kindest regards,
Mark P. Herzog, President & CEO, Holy Family Memorial
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Award Winning Care Close to Home

Manitowoc County residents can be proud to say they have one of the nation’s top community hospitals in their own 
backyard. HFM was named one of the 100 Great Community Hospitals in 2017 by Becker’s Hospital Review®. Hospitals 
featured on this list are recognized for their quality, patient satisfaction, and overall service excellence. This is the second 
consecutive year that HFM has earned this distinguished honor! In addition, HFM was named to the Top 100 Rural & 
Community Hospitals in the United States by iVantage Health Analytics and The Chartis Center for Rural Health list. 

HFM earned an elite five-star quality rating from the Centers for Medicare and Medicaid Services (CMS) Overall 
Star Ratings for 2017. Ranging from one to five stars, the ratings are based on 57 quality measures in seven categories 
including safety of care, patient experience and effectiveness of care, among others. HFM is in the top nine percent of 
the 3,692 hospitals evaluated across the nation.

HFM’s top-quality cardiac care continues to be recognized by the nation’s leading heart experts. HFM was recognized 
with three awards for excellence in heart care—including the American College of Cardiology NCDR ACTION Registry 
Platinum Performance Achievement Award which recognizes high standards of patient care. Only a small percentage 
of the top hospitals in the nation are honored with these awards. In fact, HFM is one of only 193 hospitals nationwide to 
receive this honor in 2017.

In 2017, HFM earned numerous awards and recognitions, and was ranked among the top in the nation for the safe, high-
quality care we provide to patients. 
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The Right Team of Outstanding Providers

Driven to Innovate

We were one of the first hospital’s in Wisconsin to offer the EASE app. This HIPAA compliant app improves communication 
for surgical patients by sending real-time updates from the operating room to the patient’s family and friends. 

Last year, we partnered with Froedtert Health and the Medical College of Wisconsin to introduce HFM Right Now virtual 
visits. HFM Right Now brings virtual healthcare straight to people—no matter the time or place. 

Patients can now skip the waiting room at HFM Walk-In Care and schedule their arrival time with an online reservation.

Remaining on the leading edge of technology and innovation plays a vital role in everything we do at HFM. We’re working 
hard to exceed regional and national standards every day—all while embracing the latest technological advances and 
efficiencies healthcare has to offer. 

In 2017, we introduced three major initiatives to enhance the patient experience and provide affordable, convenient 
access to healthcare.

Emily Graf, DO 
Orthopaedics
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Darren Nelson, PT 
Rehabilitation Services
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Walk-In Care
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Pediatrics

Katie Brown, CNM
Women’s Health

Beverly Calub, MD
Hospitalist 
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Rehabilitation Services

Rachel Fruin, LPC
Behavioral Health



Innovative Care Statistics: 

Clinic and Walk-In Visits

Retail Prescriptions 

Outpatient Registrations

ER Visits 

Health Risk Assessments

Inpatient Discharges 

Outpatient Surgeries 

Wellness Center Memberships 

Inpatient Surgeries  

Cath Lab Procedures 

Births

 

The Right Team of Caregivers: 

Employees 

Volunteers 

Medical and Dental Staff Members

134,817

83,133

82,700

11,805

2,664

2,615

2,119

1,855

1,031

818

175

1,065

294

117
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Creating a Healthy Community

Benefit to the Community: $27.3 Million

HFM’s mission is to achieve a healthier community.  
Everything we do, every day, focuses on this. However, 
what we do at HFM is only a very small part of making us 
all healthier. The largest key to better health is each of 
us—who we are, the education we hold, the job we have, 
and the decisions we make. These socio-economic factors 
have the most impact on establishing our social behaviors 
and our ultimate health. So, in addition to providing superb 
care when you need us, HFM recognizes its role in making 
our community healthy by assuring we are a strong, vital and 
growing community.     

Enter Vision 2022—a five-year social movement aimed at solidifying a strategy for our 
community to energetically plan, act and achieve—taking us all to a much better place.  
Under collaborative leadership from HFM, Silver Lake College and Leede Research, Vision 
2022 officially launched in July of 2017 and has identified six key strategic areas that our 
community is now focused on. HFM strongly believes in Manitowoc County and is actively 
engaged in making our home the best place it can be to live, learn, work and play.  

Vision 2022 will create a movement to drive Manitowoc County towards unified planning, 
action, and achievement, resulting in community growth, health and prosperity. 

Community benefit is programs, events and services used to 
promote health and healing to meet community needs. Community 
benefit programs create better access to healthcare, enhance 
the health of the community, advance medical or healthcare 
knowledge, and demonstrate charitable purpose. HFM’s quantifiable 
community benefit in 2017 was $27,238,000, which was 22 percent 
of our total expenses. 

University of Wisconsin Population Health Model
Rankings based on the following:
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Four types of health factors measured.

Right Impact

Community Care Free care provided to more than 651 
patients who did not have insurance or 
whose insurance left them with an out
-of-pocket balance after payment was 
made. Amount based on costs. Bad debt 
is not included. 

$431,000

HFM received payments for services 
provided to patients covered by Medicare 
and Medicaid, but the payments did not 
always cover the costs of the services. Costs 
are defined as differences between the 
program net patient revenues and cost of 
providing the services. 

$26,284,000Unpaid Cost of 
Medicare 
& Medicaid

More than 64,000 people benefited from 
activities such as free health screenings, 
educational programs and community health 
improvement initiatives. 

$523,000Community 
Benefit Services

$27,238,000Total Community Benefit


